
It’s delightful, 
contextual,  
intelligent, flexible, 
and collaborative.

Delightful customer 
experiences

Collaborative  
contact center

It’s more than just a contact center. 
Webex Contact Center creates delightful customer experiences 
with digital-first engagements. Now, customers can connect 
when and how they want—via chat, text, social, email, or call.

Flexible customizable 
platform

Boost customer satisfaction with complete 
customer history at your fingertips.
Close the feedback loop with Webex Experience 
Management. Agents can tailor future interactions 
based on real-time visibility of feedback and customer 
history for more personalized service.

Deliver exceptional customer experiences—every time.
We deliver super agent intelligence for an intuitive agent 
experience. AI-powered assistance and a new, modular agent 
desktop make customer interactions easier and better.

Intelligent  
super agents 

Connect agents to your wider team of experts 
for real-time collaboration. 
A complete collaboration suite to engage your entire 
team. Only Cisco provides all-in-one messaging, 
meetings, calling, devices, and more.

Inspired by customers. Built for business.
Open APIs and cloud-based microservices deliver a 
next-generation, fully customizable platform. Provides 
ultimate scalability and flexibility, integrating with your 
preferred CRM and business applications. 

Contextual experience 
management

72%
of customers are unhappy with 
the fragmented approach and 
demand better experiences.

70%
of agents say the inability to 
track the history of customer 
interactions is a problem for 
contact centers.

93%
of agents feel technology is 
essential for creating better 
agent experiences.

76%
of agents agree that working 
through technology or 
process issues is their 
greatest challenge. They 
want greater control, 
management, and integration 
of all business applications.

94%
of agents consider it 
important to have all 
their communications 
and collaboration 
functions integrated 
into a single offering.

In the past, contact 
centers used to be  
one-dimensional.

Built for the future of customer experience, it brings 
together all the tools you need to make every interaction, 
from voice to messaging and beyond, a breeze.

It’s the Webex Contact Center.

Now we’ve created 
something dynamic 
and multi-faceted.

Learn more

Find out how Webex Contact Center 
can elevate your customer experiences. 
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About IE
Since 1996, we've been connecting people to their customers and coworkers throughout the Southeast with 
simple and modern technology solutions. While we're busy helping you take the complexity out of IT, you'll 

benefit from enhanced IT operations, risk reduction, and decreased costs.

www.ineteng.com
marketing@ineteng.com

https://www.ineteng.com/2022-webex-resources



